
Instructions 
Somfy Remote Control Programming for Cassette & Side Track Roller Blinds

Note: Follow instructions carefully to ensure motor is programmed correctly. 

Programming the favourite ‘My’ Position

1. Press the UP and DOWN buttons to move the blind to the desired position.

2. Press and hold the MY button for approximately 5 seconds until the blind jogs.  Your ‘My’ position 
has been recorded.  

Factory Reset 

To erase all programming, press and hold the programme button on the motor head (for approximately 
15 seconds) until the blind jogs 3 times. Only release the button after the 3rd jog. Some motors have a 
translucent plastic button and some have a recessed button located in a small hole that will need to 
pressed with a paperclip.

Troubleshooting 

Call the Somfy Helpline on 0113 391 3030 and select option 1.

Programming Upper and Lower Limit Positions 

1. ‘Wake up’ the motor by plugging in the charger.  The blind will 
‘jog’ (move up and down briefly).  

2. Press the UP and DOWN buttons simultaneously until the blind jogs 
again.

3. Check the direction of the UP and DOWN buttons.  Press the 
DOWN button.  The blind should go down.  To change direction 
press and hold the MY button until the blind jogs. 

4. Use the UP and DOWN buttons to position the blind so that it is at 
the desired upper limit/fully open position. 

5. Briefly press and release the MY and DOWN buttons simultaneously.  
The blind will lower.  When the blind is approximately at the lower 
limit/fully closed position press the MY button to stop the blind. 

6. Use the UP and DOWN buttons to position the blind so that it is 
exactly at the desired lower limit/fully closed position.

7. Briefly press and release the MY and UP buttons simultaneously.  The 
blind will move up and stop at the programmed upper limit/fully open 
position. 

8. To confirm both limits press the MY button until the blind jogs. 

9. Briefly press and release the PROGRAMME button on the back of 
the handset (using a sharp pencil or paper clip).  The blind will jog.  
Your programming has been recorded. 

Programme 
button

Up button

My button

Down button

Indicator light


